
 

 

Privacy  
Policy 

  

The NHSquicker app has been developed by the Health and Care IMPACT Network (in subsequent 

text, the Network is also referred to as ‘us’ and ‘we’).By using the app or any service, you acknowledge 

and agree that internet transmissions are never completely private or secure. You understand that 

any message or information you send using the app or any service may be read or intercepted by 

others, even if there is a special notice that a particular transmission is encrypted.  

By using the app or any of the services, you consent to us collecting and using technical information 

about the devices and related software, hardware and peripherals for services that are internet-based 

or wireless to improve our products and to provide any services to you. 

The app will make use of location data sent from the devices to provide a map to the nearest service. 

You can turn off this functionality at any time by turning off the location services settings for the app 

on the device. If you use these services, you consent to us and our affiliates' and licensees' 

transmission, collection, maintenance, processing and use of your location data and queries to provide 

and improve location-based and road traffic-based products and services. You may withdraw this 

consent at any time by turning off the location services settings on your device. 

The app or any service may contain links to other independent third-party websites (third-party Sites). 

Third-party sites are not under our control, and we are not responsible for and do not endorse their 

content or their privacy policies (if any). You will need to make your own independent judgement 

regarding your interaction with any third-party sites, including the purchase and use of any products 

or services accessible through them. 

The app does not knowingly collect or store personal and user-identifiable information of users.  

The app may access your location for the purpose of providing you with contact details of your nearest 

minor injuries unit, emergency department (A&E) and other healthcare facilities. In addition we may 

also record which parts of the app you use and user patterns. 

We use the Yahoo Flurry analytics service provided by Yahoo which helps us to analyse how users use 

the app. The information generated about your use of the app will be transmitted to and stored by 

Yahoo on their servers. Yahoo will use this information for the purpose of evaluating your use of the 

app and compiling reports on app activity. This will enable us to: 

a) Run, operate and maintain the App generally;  

b) Maintain internal record keeping;  

c) Improve our products and services;  

d) Notify and inform users of updates andnew products, and process your use of and generally run 

our products and services;  

http://www.health-impact-network.info/


Yahoo! Flurry Terms of Service are available here: http://www.flurry.com/legal-privacy/terms-service 

and http://www.flurry.com/legal-privacy/terms-service/flurry-analytics-terms-service. 

Please note the app is intended for use by those 18 or over for personal information purposes only, 

or thos who are over 13 if they have obtained their parent or guardian's consent to use the app.  

We may change this policy from time to time by updating this page. You should check this page from 

time to time to ensure that you are happy with any changes. 

The terms of our privacy policy are incorporated in the End user Agreement (EULA) by reference. 

Health and Care IMPACT Network, 09/11/2017 
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